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STRATEGY

We are a customer oriented company, providing our customers
with long term optimal solutions for the implementation of
information technologies. We aim to be a reliable partner so that
our customers can be fully dedicated to their objectives and
therefore achieve excellent results in their field of activity.

We are fundamentally focussed on a personal approach and
communication, highly specialised competency and maximum
professionalism which consequently results in long term credibility.

ABOUT THE COMPANY

IMPROMAT-COMPUTER s.r.o. is a significant provider of is a
significant provider of infrastructure services in the field of
information and communication technologies (ICT). We are able
to professionally solve all the standard and individual
requirements of our customers regarding information technology
from the proposal for the solution, the implementation up to the
operation, administration, and renewal up to full outsourcing. We
have been operating on the market since 1992. During this time,
we have entered into a number of strategic partnerships (HP
Preferred Partner Gold, IBM Advanced Business Partner,
Microsoft Gold Competency Partner, Symantec Platinum
Partner,...) and have received many awards. We currently
employ more than 111 staff and our company is established in
the Czech Republic and Slovakia. IMPROMAT-COMPUTER is
actively represented via our subsidiaries in these countries.

We have implemented the ISO 9001:2008 system of quality
management for proposal and development, comprehensive
supplies and the servicing of information technologies, the
ISO/IEC 27001:2006 an information security management
system for projects, complex supplies and services in ICT and
system of ICT service management ISO/IEC 20000-1:2006. This
ensures high long-term proficiency, standardized quality and
information security.

IMPROMAT-COMPUTER is primarily active in the following areas:

Service

Outsourcing

System, application and hardware infrastructure
Consolidation, virtualization and cloud computing
Security technologies

Document administration system

Business process management

Multi-licensing and software audit



